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Nulia Works enabled Insentra to 
significantly increase Office 365 usage 
throughout their company and make the 
most of existing software assets, 
thus improving productivity and 
collaboration globally

Nulia Case Study:
Insentra

Driving Ongoing Adoption of 
Office 365

THE CHALLENGE
Overall usage of Office 365 features and 
applications was inconsistent between 
employees, departments, and processes, 
and user engagement was low

“Nulia Works has 
had a significant 
impact to the 
productivity of our 
team and their 
usage of Office 
365, as well as 
improving the way 
we collaborate 
on documents 
in real time 
across multiple 
geographies”
- Ronnie Altit 

Co-Founder & CEO, Insentra

30 DAY CHANGES

290%
Active synced files

WHAT’S NEXT?
To stay current and maintain their 
digital skills, Insentra has identified 
additional Skills & Outcomes to 
continue to improve the ability 
and confidence of its employees in 
Office 365

THE NULIA SOLUTION
By applying machine learning & 
AI to personalise activities for each 
user, Nulia Works helped users 
deeply engage with and consistently 
use tools like Teams, SharePoint, and 
OneDrive

80%
Teams chats

95%
Active OneDrive files

205%
OneDrive shares per fileRESULTS

• Increased usage of Office 365 tools in 
more efficient ways 

• Improved collaboration and 
communication through increased 
Teams usage

• Increased OneDrive and SharePoint 
usage

BENEFITS
Nulia Works improved the baseline of 
Office 365 skills, usage, and confidence 
across the entire team, and enabled better 
international collaboration across time 
zones and locations


