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MANAGED AZURE VIRTUAL DESKTOP (AVD)

REIMAGINING THE FUTURE OF WORK
The way we work changes at an incredible rate and pace. Not just 
with technology, with people and organisations too. All businesses 
are digital, global and non-stop, accelerated by the widespread 
adoption of technologies like Mobile, Cloud, IoT and Big Data – not 
to mention the worldwide pandemic which accelerated digital 
transformation activities by 3-4 years according to a 2020 McKinsey 
study.

As a result, new and disruptive business models are emerging as 
your end users and clients are connected in ways like never before. 
Insentra’s Managed AVD Service allows you to stay ahead of these 
trends and revolutionise the way end users work.

YOU CAN ACHIEVE...
Customer loyalty 
Employee productivity 
Predictable budgets  
Reduced cost and efficiency  
Business agility 
Security and compliance 
IT focus 
Return on your investment 
Risk management

HERE’S HOW
DELIVER ANY APPLICATION
Unify apps and data in secure digital workspaces which enable 
people to work on any device, anywhere at any time. 

MODERNISED WORKSPACE 
Manage secure digital workspaces in a faster and simpler way 
from the cloud and deliver a unified workspace experience with 
improved security.

POWER INTELLGIENT EXPERIENCES
Intelligently connect people, data, systems and ‘things’ to make 
more informed decisions and automate additional business 
processes.
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MANAGED AVD 
Insentra’s AVD Managed Services helps you achieve a Digital 
Transformation, as well as business innovation, workforce 
productivity, new ways of working, and control of risk and security. 
Insentra does this by using solutions which allow you to deliver 
any application, embrace a modernised workspace, and power 
intelligent experiences. 

Insentra can help you achieve the workspace of the future that will 
energise people and organisations to focus on work that’s more 
about accomplishing and advancing than administering and 
maintaining. This workspace will let them place workloads in all 
clouds to achieve the best possible performance. Businesses will 
be free to work outside the constraints of the clock and be able to 
create new business models and accelerate innovation. 

The market has evolved significantly in the past years as 
globalisation has impacted and changed how we connect to 
the world. Users have also changed and are now connected 
in ways which make them more informed and less loyal. Their 
engagement is driven by excellent customer service and a 
positive experience. 

Business staff also operate differently now. More than half of 
most workforces are comprised of millennials who are digital 
natives, technologically savvy and believe technology should just 
work. 

Coupled with technology mega trends such as Cloud, Mobile, IoT 
and Big Data, businesses are expected to meet the expectation 
of the market, customers and staff and are under pressure to 
digitise and offer new ways of connecting people. All leaders 
know failing to do so could result in becoming obsolete. 

DELIVER ANY APPLICATION 

• Centrally controlled apps, data and full virtual desktops

• Personalised access based on role, location and device choice 

• Narrowed attack surface for improved security and risk 
management

• Intelligent, context-aware experiences through network 
integration and visibility  

MODERNISED WORKSPACE

• Unified AVD workspace experience with improved security

• Integrated admin control across workspaces, application/
desktop groups and users

• Reduced need for specialised IT skills 

POWER INTELLGIENT EXPERIENCES 

• Predictive insights and visibility for better error detection & 
remediation

• Enhanced services based on intelligent data collection and 
analysis 

• Data analytics to complement human judgement

WE ARE AND ALWAYS WILL REMAIN 
A PARTNER OBSESSED COMPANY


